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Al-Powered Intelligence Revolutionizing Cyberse&ri

PDI Al technology, a core component of the PDI Cybersecurity Platform, is an advanced

Al-powered assistant that transforms cybersecurity and IT management. |
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Same Mission. Same Team. New Name. Nuspire is now PDI Security and Network Solutions.

Service Overview

By harnessing state-of-the-art language models and an extensive knowledge base, PDI Al technology provides unparalleled

support and guidance to optimize security operations. Its capability to analyze massive amounts of technical data,

procedures and real-world information makes it an indispensable ally in confronting modern cybersecurity challenges.

Comprehensive Knowledge Integration
» Access extensive internal guides and troubleshooting documentation
+ Implement detailed standard operating procedures (SOPs)
» Apply firewall configuration templates based on PDI standards
» Leverage client-specific insights from incident data and service requests

» Refer to vendor documentation from security and IT infrastructure partners
» Streamline operations through sophisticated automated threat hunting.

Streamlined Operations and Enhanced Productivity
» Simplify information access across processes, systems and teams
» Follow guided procedures to ensure adherence to SOPs
« Enhance client support by leveraging past incident data and solutions

« Facilitate learning and development for technical aspects of PDI services

Secure and Compliant by Design
» Operate within PDI's secure environment
» Maintain compliance with data privacy and security standards

* Get peace of mind knowing all interactions remain within PDI's protected ecosystem

The Relentless Cybersecurity Battle: Navigating Operational Hurdles
» Overwhelming Volume of Data and Alerts: Teams are flooded, making it hard to spot critical threats
« Difficulty Accessing Information Quickly: Fragmented systems slow down access to crucial data
» Resource Constraints and Talent Shortages: The talent gap strains existing staff and resources

» Constant Evolution of Cyber Threats: Threats keep evolving, demanding constant vigilance and
adaptation

By leveraging PDI Security and Network Solutions’ intelligent unification approach, organizations

can stay ahead of emerging threats, optimize security investments and streamline operations.
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Commitment to Ethical Al Practices Transformative

+ Adheres to Al Ethics Guidelines: Follows internationally recognized guidelines

for Al ethics OUtcomes:
« Leverages Responsible Al Models: Uses models focused on safer and more The Tanglble
responsible Al Beneﬁts Of PDI

* Monitors and Audits Continuously: Conducts continuous monitoring and

Al Technology

auditing to identify and mitigate biases

More Than a Chatbot Experience the Future
of Cybersecurity

» Adheres to Al Ethics Guidelines: Follows internationally recognized guidelines
Management

for Al ethics
PDI Al technology represents a
significant leap forward in our
commitment to delivering cutting-

» Leverages Responsible Al Models: Uses models focused on safer and more
responsible Al

» Monitors and Audits Continuously: Conducts continuous monitoring and edge cybersecurity solutions.
auditing to identify and mitigate biases As an integral part of the PDI
Cybersecurity Platform, PDI Al
Holistic Security Insights technology empowers your
+ Correlates data from multiple sources for comprehensive threat analysis team with:

Faster, more accurate insights

Enhanced threat detection
and response

» Offers real-time recommendations based on your specific security context
» Enhances threat detection and response capabilities

Continuous Learning and Improvement Sty SSSUtisy P aien:
Continuous improvement of

+ Correlates data from multiple sources for comprehensive threat analysis .
your security posture

» Offers real-time recommendations based on your specific security context

» Enhances threat detection and response capabilities

About PDI Security and Network Solutions

With over 25 years of expertise, PDI Security and Network Solutions (formerly CRN

known as Nuspire) is redefining cybersecurity and network management through .
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intelligent unification and unparalleled protection. The company delivers fully
managed security and network services, including managed detection and
response (MDR), endpoint detection and response (EDR), Firewall as a Service, 5G
as a Service, and Wi-Fi as a Service. Their technology-agnostic platform
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seamlessly integrates human expertise, advanced Al, and cutting-edge

technologies, providing holistic visibility across security and network infrastructure.

PDI's 24x7 SOCs and expert teams enable organizations to stay ahead of emerging
threats while optimizing investments.

Ready to transform your cybersecurity strategy with Al-powered intelligence?
Contact PDI today to learn how PDI Al technology can revolutionize your security operations.

PDI Security and Network Solutions: Your partner in intelligent, unified protection.

security.pditechnologies.com | 877.435.1640 | @PDICybersecuritySolutions ’ PDI
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