
Managed Endpoint 
Detection & Response
Optimize staff prioritization and technology stack with 
24x7x365 security monitoring and management of industry-
leading EDR platforms.

By leveraging PDI Security and Network Solutions’ intelligent unification approach, organizations 
can stay ahead of emerging threats, optimize security investments and streamline operations.

Same Mission. Same Team. New Name.  Nuspire is now PDI Security and Network Solutions. 

Prevent, detect and respond to cybersecurity 
threats across your endpoints, 24x7x365

Best-in-Breed EDR Services
Expertise managing trusted EDR platforms Partner with PDI’s highly-skilled 

security team to optimize and manage your SentinelOne*, CrowdStrike, 

VMware Carbon Black and Microsoft Defender EDR service. 

Alert Management  
Focus on real threats, not the noise Leverage PDI’s tested security process 

expertise and automation to alleviate false positives and alert fatigue.

Threat Mitigation 
24x7 monitoring and remediation Have peace of mind knowing a team of 

security experts is analyzing, mitigating and responding to threats in real time 

across your attack surface.   

Improved Visibility 
Get a holistic view of your security environment Connect your security tools 

and services – including EDR – into one view. PDI delivers unprecedented 

visibility and the power to use real-time data to inform changes in your 

security program.

Ongoing Improvements and Recommendations 
Keep pace with changes and updates Rest easy knowing the PDI team not 

only offers recommendations to stay ahead of the evolving threat landscape, 

but also implements those recommendations for you.

Service 
Components 
•	 Smart Start Onboarding

•	 Platform Optimization

•	 Configuration Support

•	 Recommendations for Security 

Posture Improvement / 

Platform Hardening

•	 24x7x365 SOC Monitoring

•	 Alert Validation

•	 Rapid Threat Mitigation, 

Response and Remediation

•	 Endpoint Agent Updates

•	 Global Threat Intelligence

•	 Threat Hunting

•	 Custom Client Runbooks

•	 PDI Platform Access
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A People-first, Tailored 
Approach to EDR Management
Boost the power of your EDR platform
Let PDI’s team of security pros optimize endpoint protection to get you  

the full value out of your EDR solution.

Smart Start Onboarding

Optimize your 
Technology Stack 
and Staff 
Prioritization
•	 Expertise across all platforms to 

maximize value from your EDR 

technology

•	 Validation of a correct EDR 

deployment

•	 Ongoing guidance and PDI-led 

updates to improve the efficacy 

of your EDR solution

•	 Seamlessly migration of existing 

EDR technology – ensuring 

uninterrupted management
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About PDI Security and Network Solutions
With over 25 years of expertise, PDI Security and Network Solutions (formerly 

known as Nuspire) is redefining cybersecurity and network management through 

intelligent unification and unparalleled protection. The company delivers fully 

managed security and network services, including managed detection and 

response (MDR), endpoint detection and response (EDR), Firewall as a Service, 5G 

as a Service, and Wi-Fi as a Service. Their technology-agnostic platform 

seamlessly integrates human expertise, advanced AI, and cutting-edge 

technologies, providing holistic visibility across security and network infrastructure. 

PDI’s 24x7 SOCs and expert teams enable organizations to stay ahead of emerging 

threats while optimizing investments.  

Ready to transform your cybersecurity strategy?  

Contact PDI today to learn how PDI technology can revolutionize your security operations. 

PDI Security and Network Solutions: Your partner in intelligent, unified protection. 

New EDR Solution
•	 Expert advice in selecting the right EDR solution for your specific 

business case

•	 Industry-leading support and management setting up your 

preferred EDR solution

Existing EDR Solution
•	 Bring the technology you have, and we’ll enrich it with our 

proprietary and partner threat intelligence data, providing 

accurate detection and complete coverage

Day-to-Day Management
•	 24x7x365 monitoring, response and remediation aligned with 

processes in your custom client runbook


